Line Item 2

AGREEMENT
FOR
FINANCIAL ADVISORY SERVICES
By and Befween

BROOKS COUNTY, TEXAS
{Hereinafter referred to as the "Issuer')

And

ESTRADA HINOJOSA & COMPANY, INC.

It is understood that the Issuer will have under consideration from time to time the authorization and issuance of
indebtedness in amounts and forms which cannot be determined and that in connection with the authorization, sale,
issuance and delivery of such indebtedness of the Issuer, we have been requesied to submit a proposal to provide
professional services to the Issuer in the capacity of Financial Advisor. We are pleased to comply with this request and
submit the following proposal for consideration. This proposal, if accepted by the Issuer, shall become the agreement
(the "Agreement") between the Issuer and Estrada Hinojosa & Company, Inc. effective at the date of its acceptance as
provided for herein below.

L

This Agreement shall apply to any and all evidences of indebtedness or debt obligations that may be authorized
and issued or otherwise created or assumed by the Issuer (hereinafter referred to collectively as the "Debt Instruments")
from time fo time during the period in which this Agreement shall be effective.

R

We agree to provide our professional services and our facilities as Financial Advisor and agtee to direct and
cootdinate all programs of financing as may be considered and authorized during the period in which this Agreement
shall be effective and to assume and catry those expenses set out in Appendix A, provided, however, that our obligations
to incur expenses shall not include any costs incident to litigation, mandamus action, test case or other similar actions,

I

We agree to perform the following duties normally performed by financial advisors and all other duties as, in our
judgement, may be necessary or advisable:

1. We will conduct a survey of the financial resources of the Issuer to determine the extent of its capacity to
authorize, issue and service debt. This survey will include an analysis of existing debt structure as compared with the
existing and projected sources of revenues which may be pledged to secure payment of debt service and, where
appropriate, will include a study of the trend of the assessed valuation, taxing power and present and future taxing
requirements of the Issuer. In the event revenues of existing or projected facilities operated by the Issuer are to be
pledged to repayment of the Debt Instruments then under consideration, the survey will take into account any
outstanding indebtedness payable from the revenues thereof, additional révenues, as projected by consulting engineers
employed by the Issuer, resulting from improvements to be financed by the Debt Instruments under consideration. We
will also take into account future financing needs and operations as projected by the Issuer's staff and consulting
engineers or other experts, if any, emploved by the Issuer,
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2. On the basis of the information developed by the survey described above, and other information and
experience available to us, we will submit to the Issuer our recommendations on the Debt Instruments under
consideration including such elements as the date of issue, interest payment dates, schedule of principal maturities,
portions of prior payment, security provisions, and any other additional provisions designed to make the issue attractive
to investors. All recommendations will be based upon our professional judgement with the goal of designing Debt
Instruments which can be sold under terms most advantageous to the Issuer and at the lowest interest cost consistent
with all other considerations.

3. We will advise the Issuer of current bond market conditions, forthcoming bond issues and other general
information and economic data which might normally be expected to influence interest rates or bidding conditions so
that the date of sale of the Debt Instruments may be set at a time which, in our opinion, will be favorable.

4. Weunderstand the Issuer has retained, or will retain, firms of municipal bond attorneys (the "Bond Counsel")
whose fees will be paid by the Issuer. In the event it is necessary to hold an election to authorize the Debt Instruments
then under consideration, we will assist in coordinating the assembly and transmittal to Bond Counsel of such data as
may be required for the preparation of necessary petitions, orders, resolutions, ordinances, notices, and certificates in
connection with the election.

5. We will recommend the method of sale of the Debt Instruments that, in our opinion, is in the best interest
of the Issuer and will proceed, as directed by the Issuer, with one of the following methods:

4. Competitive Sale: We will advise the Issuer regarding the sale of the Debt Instrument whereby we
coordinate the submission of competitive bids from prospective buyers of the Debt Instruments in accordance with
established procedures.

b. Negotiated Sale: We will recommend one or more investment banking firms as managets of an
underwriting syndicate for the purposes of negotiating the purchase of Debt Instroments and in no event will we
participate either directly or indirectly in the underwriting of the Debt Instruments. We will collaborate with any
senior managing underwriter selected and Counsel to the underwriters in the preparation of the Official Statement or
Offering Memorandum. We will cooperate with the underwriters in obtaining any Blue Sky Memorandum and Legal
Investment Survey, preparing the Bond Purchase Confract, Underwriters' Agreement and any other related
documents. The costs thereof, including the printing of the documents, will be paid by the underwriters.

6. When appropriate, we will advise financial publications of the forthcoming sale of the Debt Instruments
and provide them with all pertinent information.

7. We will coordinate the preparation of the Notice of Sale and Bidding Instructions, Official Statement,
Official Bid Form and such other documents as may be required. We will submit to the Issuer all such documents for
examinations, approval and certification. After such examination, approval and certification, we will provide the Issuer
with a supply of all such documents sufficient to its needs and will distribute by mail sets of the same to prospective
bidders and to banks, life, fire and casualty insurance companies, investment counselors and other prospective
purchasers of the Debt Instruments. We also provide sufficient copies of the Official Statement to the purchaser of the
debt Instruments in accordance with the Notice of Sale and Bidding Instructions. The expenses associated with printing
and distribution of these documents will be paid by the Issuer.

8. We will, after consulting the Issuer, arrange for such reports and opinions of recognized independent
consultants we deem necessary and required for the successful marketing of the Debt Instruments.

9. Subject to the approval of the Issuer, we will organize and make arrangements for such information meetings
as, in out judgement, may be necessary.
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10. We will make recommendations to the Issuer as to the advisability of obtaining a credit rating, or ratings,
for the Debt Instruments as, in our opinion, is required for subinission to the appropriate company, institution or
institutions. In those cases where the advisability of personal presentation of information to the rating agency, or
agencies, may be indicated, we will arrange for such personal presentations. The expenses associated with the
preparation of information and personal presentations will be paid by the Issuer,

11, We will make recommendations to the Issuer as to the advisability of obtaining municipal bond insurance
or other credit enhancement, or qualifications for same, for the Debt Instruments and, when ditected by the Issuer, we
will coordinate the preparation of such information as, in our opinion, is required for submission to the appropriate
company, institution or institutions. In those cases where the advisability of personal presentation of information to the
appropriate company, institution or institutions may be indicated, we will arrange for such personal presentations. The
expenses associated with the preparation of information and personal presentations will be paid by the Issuer,

12. We will assist the staff of the Issuer at any advertised sale of Debt Instruments in coordinating the receipt,
tabulation and comparison of bids and we wil} advise the Issuer as to the best and lowest qualifying bid. We will provide
the Issuer with our recommendations as to acceptance or rejection of such bid,

13, As soon as a bid for the Debt Instruments is accepted by the Issuer, we will proceed to coordinate the
efforts of all concerned to the end that the Debt Instruments may be delivered and paid for as expeditiously as possible.
We will assist the Issuer in the preparation or verification of final closing figures incident to the delivery of the Debt
Instruments.

14, We will maintain liaison with Bond Counsel in the preparation of all legal documents pertaining to the
authorization, sale and issuance of the Debt Instruments. Bond Counsel will provide an unqualified legal opinion as to
the lepality of the issuance of the Debt Instruments at the time of delivery.

15, If requested, we will counsel with the Issuer in the selection of a Paying Agent/Registrar for the Debt
Instruments, and will assist in the preparation of agreements pertinent to these services and the fees incident thereto,

16. In the event formal verification by an independent auditor or any calculations incident to the Debt
Instruments is required, we will make arrangements for such services.

17. We agree to do, or cause to be done, all work pertaining to the Debt Instruments, regarding approval, as
may be required, by the Attorney General, registration by the Comptroller of Public Accounts and delivery fo the
purchaser, The expenses associated with the printing of the Debt Instruments will be paid by the Issuer.

18. After the closing of the sale and delivery of the Debt Instruments, we will deliver to the Issuer a schedule
of annual debt service requirements on the Debt Instruments. In coordination with Bond Counsel, we will assure that
the Paying Agent/Registrar has been provided with a copy of the authorizing ordinance, order or resolution.

19. We will attend any and all meeting of governing body of the Issuer, its staff, representatives or committees
as requested and at the Issuer's expense, at all times when we may be of assistance or service and the subject of financing
i§ to be discussed.

20. We will advise the Issuer and its staff of changes, proposed or enacted, in Federal and State laws and
regulations which would affect the municipal bond market,

21. We will work with the Issuer, its staff and any consultants employed by the Issuer in developing financial
feasibility studies and analyzing alternative financing plans.
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In addition to the services set out above, we agree to provide the following services when 5o requested:

1. We will provide our advice as to the investinent of certain funds of the Issuer. At the direction of the Issuer,
we will purchase or cause to be purchased, those investments authorized and we will charge a normal and customary
commission for each such transaction where appropriate.

2. 'We will provide our advice and assistance with regard to exercising any call and/or refunding of any
outstanding Debt Instruments.

3. Wewill provide our advice and assistance in the development of, and financing for, any capital improvement
progrars of the Issuer.

4, We will provide our advice and assistance in the development of the long-range financing plan of the Issuer.
5. We will provide any other financial planning services as may be requested by the Issuer.

V.
The fee due Estrada Hinojosa & Company, Inc. in accordance with Appendix A attached hereto, and any other

fees as may be mutually agreed and all expenses for which Estrada Hinojosa & Company, Inc. is entitled {o
reimbursement, shall become due and payable concurrently with the delivery of the Debt Instruments to the purchaser.
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This agreement shall become effective at the date of acceptance by the Issuer set out herein below for a period
of five years from the date of acceptance and will be subject to automatic annual renewal thereafier. Provided, however,
this Agreement may be terminated with or without cause by the Issuer upon thirty (30) days written notice, In the event
of such termination, it is understood and agreed that only the amount due to Estrada Hinojosa & Company, Inc. for
services provided and expenses incurred to the date of termination will be due and payable. No penalty will be assessed
for termination of this Agreement. This Agreement is submitted in triplicate originals. When accepted by the Issuer,
it, together with all Appendices attached hereto, will constitute the entire Agreement between the Issuer and Estrada
Hinojosa & Company, Inc. for the purposes and the considerations herein specified. Acceptance will be indicated by
the signature of authorized officials of the Issucr together with the date of acceptance on all three copies and the return
of two executed copies to Estrada Hinojosa & Company, Inc.

Respectfully submitted,

ESTRADA HINOJOSA & COMPANY, INC.

By:
Donald 47 Gonzal
Authorized Representative

This agreement is accepted by the Issuer this:;?zﬁday of ﬂz 14 i? ~ 20 /_ 7

BROOKS COUNTY, TEXAS

Conty Judge
Brooks County, Texas
ATTEST:
By: / 3.
(:‘w ﬂfy’eﬂr Clerk

Brooks County, Texas
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APPENDIX A
COMPENSATION

In consideration for the services rendered by Estrada Hinojosa & Company, Inc., to the Issuer under the terms and
conditions of the attached Agreement, it is understood and agreed that the fee payable to Estrada Hinojosa & Company, Inc,
for special projects directed by the Issuer that may not lead to a transaction the following hourly rates apply:

Sr. Vice President ~ Managing Director ~ $275.00

Vice President $200.00
Assistant Vice President $150.00
Senjor Associate & Analysts $125.00
Associate $100.00
Administeative § 7500

The Transaction Fee due to the Financial Advisor for all Debt Instruments will be calculated based on gross proceeds
generated and on the fee schedule below as follows:

Base-fee - Any Issue - $7,500

Plus  $12.50 per $1,000 up to $ 250,000 or $10,625 for $ 250,000 Bonds
Plus 11.50 per $1,000 next 250,000 or 13,500 for 500,000 Bonds
Plus 9.00 per $1,000 next 500,000 or 18,000 for 1,000,000 Bonds
Plus 8.00 per $1,000 next 1,500,000 or 30,000 for 2,500,000 Bonds
Plus 6.50 per $1,000 next 2,500,000 or 46,250 for 5,000,000 Bonds
Plus 5.00 per $1,000 next 5,000,000 or 71,250 for 10,000,000 Bonds
Plus 2.00 per $1,000 over 10,600,000

Fees for revenue bonds or other self-supporting abligations inciuding those obligations placed or directly issued to
governmental entities or Private Placements and/or other Debt Instruments involving Escrow Agreements and Refunding
Bonds:

It is understood and agreed that our fee will be the scheduled set out above plus 25%. It is also understood and agreed
that we will charge, in addition to our Financial Advisory fee, a computer fee and/or structuring fee and Official Statement or
application preparation fee to be negotiated on a case-by-case basis. On State/Federal Grant/Loan or similar Programs, the
fees set forth above plus 25% will be used to compute & fee based on the total project cost, plus out-of-pocket expenses
including application fees as set forth below. Continuing disclosures will be billed separately on an annual basis in the amount
of §5,000.00 based on client providing necessary information in a timely manner,

Control of Fees and Expenses

At the time that Debt Instruments are delivered, the Company will bill the City for each issue of Debt Instruments an
amount which will include the fee calculated on the above schedule as well as costs and expenses, where applicable, incurred
on behalf of the City for the following items, if applicable:

Bond Counsel fees

Bond rating and/or credit enhancement fees

Computer Structuring

Messenger, overnight delivery, market data technology photocopying, postage, and telephone
Persanal meetings with bond rating agencies and/or credit enhancement providers
Preparation and printing of the Notice of Sale, Official Statement, and Uniform Bid Form
Preparation and printing of physical securities

Reports of independent auditors or consultants

Verification fees

Travel expenses of City and Company personnel

Our fees and expenses are contingent on the receipt of final assistance and payable solely from proceeds unless an hourly or
alternate payment arrangement is made. Expenses are borne by the firm until 2 fee statement and expense reimbursement
are submitted at the closing in accordance with the contract between the City and our firm. Our depth of resources and capital
base allows Estrada Hinojosa to operate on this basis without creating ongoing costs to the City. At any time between bond
issues, Estrada Hinojosa is prepared to report to the City upon request, of the hours spent on financial advisory services and
the accumulated expenses being carried forward,
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APPENDIX B

DISCLOSURE STATEMENT REQUIRED

BY

MUNICIPAL SECURITIES RULEMAKING BOARD

This Disclosure Statement is provided by Estrada Hinojosa & Co., Inc. (“Municipal Advisor”) to the BROOKS
COUNTY, TEXAS (“Client”) in connection with the Municipal Advisor Engagement Letter and is dated as of the
same date as the Agreement. This Disclosure Statement provides information regarding conflicts of interest pursuant
to MSRB Rule G-42(b) and the events required to be disclosed to Client pursuant to MSRB Rule G-42 (c)(i).

Part A {Disclosures of Conflicts of Interest)

MSRB Rule G-42 requires that municipal advisors provide to their clients disclosures relating to any actual
or potentigl material conflicts of interest, including certain categories of potential conflicts of interest
identified in Rule G-42, if applicable,

Accordingly, Municipal Advisor makes the following disclosures with respect to material conflicts of interest
in connection with the Scope of Services under the Agreement, together with explanations of how Municipal
Advisor addresses or intends to manage or mitigate each conflict. To that end, with respect to all of the
conflicts disclosed below, Municipal Advisor mitigates such conflicts through its adherence to its fiduciary
duty to Client, which includes a duty of loyalty to Client in performing all municipal advisory activities for
Client. This duty of loyalty obligates Municipal Advisor to deal honestly and with the utmost good faith with
Client and to act in Client’s best interests without regard to Municipal Advisor’s financial or other interests,

In addition, because Municipal Advisor is a broker-dealer with significant capital due to the nature of its
overall business, the success and profitability of Municipal Advisor is not dependent on maximizing short-
term revenue generated from individualized recommendations to its clients but instead is dependent on long-
term profitability built on a foundation of integrity, quality of service, and strict adherence to its fiduciary
duty. Furthermore, Municipal Advisor’s supervisory structure, leveraging our long-standing and
comprehensive broker-dealer supervisory processes and practices, provides strong safeguards against
individual representatives of Municipal Advisor potentially departing from their regulatory duties due to
personal interests. The disclosures below describe, as applicable, any additional mitigations that may be
relevant with respect to any specific conflict disclosed below.

I. Compensation-Based Conflicts. If fees due under this Agreement are partially based on the size of a
bond Issue and contingent upon the delivery of the bonds, this form of compensation has the potential to
create a conflict of interest. While customary in the municipal securities market, the potential conflict of
interest arises from the incentive for a Municipal Advisor to recommend unnecessary financings or
financings that are disadvantageous to Client, or to advise Client to increase the size of the issue, This
conflict of interest is mitigated by the general mitigations described above.
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2. Other Municipal Advisor or Underwriting Relationships. Municipal Advisor serves a wide variety
of other clients that may from time to time have interests that could have a direct or indirect impact on
the interests of Client. For example, Municipal Advisor serves as municipal advisor to other municipal
advisory clients and, in such cases, owes a duty to such other clients just as it does to Client under this
Agreement. These other clients may, from time to time and depending on the specific circumstances,
have competing interests, such as accessing the new issue market with the most advantageous timing and
with limited competition at the time of the offering.

In acting in the interests of its various clients, Municipal Advisor could potentially face a conflict of
interest arising from these competing client interests. In other cases (such as a broker-dealer that engages
in underwritings of new issuances of municipal securities by other municipal entities), the interests of
Municipal Advisor to achieve a successful and profitable underwriting for its municipal entity
underwriting clients could potentially constitute a conflict of interest if, as in the example above, the
mumclpal entities that Municipal Advisor serves as underwriter or municipal advisor have competing
interests in secking to access the new issue market with the most advantageous timing and with limited
competition at the time of the offering. None of these other engagements or relationships would impair
Municipal Advisor’s ability to fulfill its duties to Client.

3. Broker-Dealer Business. Municipal Advisor is a broker-dealer that provides underwriting services to
its clients, in addition to serving as a municipal advisor, Such underwriting activities may be undertaken
on behalf of, or as counterparty to, current or potential investors in the securities of Client. These other
clients may, from time to time and depending on the specific circumstances, have interests in conflict
with those of Client, such as when their buying or selling of Client’s securities may have an adverse
effect on the market for Client’s securities, and the interests of such other clients could create the
incentive for Municipal Advisor to make recommendations to Client that could result in more
advantageous pricing for the other clients. Any potential conflict arising from Municipal Advisor
effecting or otherwise assisting such other clients in connection with underwriting transactions is
mitigated by means of such activities being engaged in on customary terms under an active and long-
standing regulatory structure, thereby reducing the likelihood that the interests of such other clients would
have an impact on the services provided by Municipal Advisor to Client under this Agreement,

At this time, there are no actual material confliets of interest known to Municipal Advisor in connection with the
current Agreement. Municipal Advisor has listed the potential conflicts of interest to comply with MSRB Rule G-42.
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Part B (Disclosures of Information Regarding Legal Events and Disciplinary History)

MSRB Rule (G-42 requires that municipal advisors provide to their clients certain disclosures of legal or
disciplinary events material to its client’s evaluation of the municipal advisor or the integrity of the municipal
advisor’s management or advisory personnel. The following legal or disciplinary events may be material to
Client’s evaluation of Municipal Advisor or the integrity of Municipal Advisor's management or advisory
personnel:

1. In March 2012, the Municipal Advisor paid a $10,000 fine to settle a FINRA enforcement matter arising
from the late filing of Final Official Statements. '

2. In July 2015, the Municipal Advisor paid a $17,500 fine to settle a FINRA enforcement matter arising
from the late and/or inaccurate reporting of municipal bond trades.

3. In September 2015, the Municipal Advisor seftled an enforcement action brought by the United States
Securities and Exchange Commission as a result of their Municipal Continuing Disclosure Initiative
(MCDC). As part of the settlement, the Municipal Advisor paid a $40,000 fine.

A full report of the Municipal Advisor’s disciplinary history, including the events summarized above, can be
found on the Municipal Advisor’s Form MA and Form MA-I filings. These filings are available online in
the EDGAR database maintained by the United States Securities and Exchange Commission at this location:
https:/fwww.sec.gov/cgi-bin/browse-
edgar?company=estradathinojosa&owner=exclude&action=getcompany

The SEC permits certain items of information required on Form MA or MA-I to be provided by reference to
such required information already filed by Municipal Advisor in its capacity as a broker-dealer on Form BD
or Form U4 as applicable. The disclosures filed on Form MA and Form MA-I were all filed on Form BD or
U4 for the applicable event, Detailed information provided by Municipal Advisor on Form BD or Form U4
is publicly accessible through reports generated by FINRA’s BrokerCheck at http://brokercheck. finra.org,
For purposes of accessing such BrokerCheck reports, Municipal Advisor’s CRD number is 19299.

The disclosure items listed above were alt related to the Underwriting business segment of Estrada Hinojosa
& Co., Inc.; not from any activity relating to our Municipal Advisory business segment. The events
themselves were technical in nature and did not involve any investor harm or market disruption. The
Municipal Advisor’s last material update to Form MA was done on September 1, 2016.

Part C Future Supplemental Disclosures

As required by MSRB Rule G-42, this Disclosure Statement may be supplemented or amended, from time to time as
needed, to reflect changed circumstances resulting in new conflicts of interest or changes in the conflicts of interest
described above, or to provide updated information with regard to any legal or disciplinary events of Municipal
Advisor, Municipal Advisor will provide Client with any such supplement or amendment as it becomes available
throughout the term of the Agreement.

Sincerely,

Estrada Hinojosa & Company, Inc.
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APPENDIX C
DISCLOSURE STATEMENT REQUIRED

BY
THE STATE OF TEXAS
Estrada Hinojosa hereby represents and warrants that the following statements are true and correct;
(a) Pursuant to Section 2270.002, Texas Government Code, Estrada Hinojosa hereby represents that it does not
Boycott Israel (as defined in Section 2270.002, Texas Government Code) and, subject to or as otherwise

required by applicable Federal law, including, without limitation, 50 U.8.C. Section 4607, the Lender
agrees not to Boycott Israel during the term of this Agreement.

(b) Estrada Hinojosa hereby acknowledges that (a) Estrada Hinojosa does not engage in business with Iran,
Sudan or any foreign ferrorist organization and (b) Estrada Hinojosa is not listed by the Texas Comptroller
as described in Section 2252.152 of the Texas Government Code.

Sincerely,

W/‘/hg?@mw *47’%}:6%0&7" , = lorar

Estrada Hinojosa & Company, Inc,

Page 10




Line Item 5

State of Texas - DIR Contract No. DIR-LGL-CALIR-01A
Lexis Advance® Subscription Agreement for State/Local

» NP _ ‘ ®
' | exisNexis e Somment

“Subscriber’ Name: Brooks County, TX County Attorney

Account Number: 100010X7D

“LN”: LexisNexis, a division of RELX Inc.

1. Subscription Agreement

LexisNexis, a division of RELX Inc. (“LN") grants Subscriber a non-exclusive, non-transferable limited license to access and
use Lexis Advance® and the materials available therein ("Materials") ptrsuant to terms set forth in the LexisNexis General
Terms and Conditions (“General Terms") and the pricing set forth in the Price Schedule (“Price Schedule”) (the General
Terms together with the Price Schedule is collectively referred to as the “Subscription Agreement”), both of which are
incorporated  herein by reference. Subscriber may view and print the Subscription Agreement at:
hitp:/Mmww lexisnexis.comfiermsA.ACommercial2.

2. Certification

2.1 Subscriber ceriifies that the number of government professionals in Subscriber's organization is as set forth below. A
“Government Professional User” is defined as an attorney, judge, librarian, researcher, investigator or analyst who is
empioyed by the Subscriber.

Number of Government Professional Users: ove (O (ho e s ]"C} (o L A Y
0> 21 iy

2.2 A "Support Staif User” is defined as a person who supports the Government Professional User, including, but not limited
to: paralegals, interns, legal secretaries or other administrative support members. Up to 3 ID’s may be issued to support staff
far each Government Prafessional User accounted for above.

Number of Support Staff Users: | Juo (2D
f .

2.3 Each LN ID must be issued for individual use by the Government Professional User or Support Staff User.

2.4 |f Subscriber, at the time of signing this Agreement has 11 or more Government Professional Users, then Subscriber is
required to notify LN if the number of Government Professional Users falls below 11. Subscriber shall, within 30 days of the
staffing change, notify LN in writing.

2.5 Subscriber acknowledges that the pricing and menus provided to Subscriber in this Agreement depend in part on the
number of Government Professional Users in Subscriber’s organization. Subscriber certifies that as of the date Subscriber
signs this Agreement there are the number of Government Professional Users in Subscriber’s organization (the
“Reference Number”) as Subscriber has speciiied above.

(i At LN's request from time to time, Subscriber will certify in writing the then-current Reference Number.

(il) If there is a change in the Reference Number during the Term, LN may, in its sole discretion on at least 30 days
prior written notice to Subscriber, increase or decrease the Monthly Commitment by an amount that does not
exceed, on a percentage basis, the change In the Reference Number.

3. Lexis Advance Product and Charges

3.1 This Section 3 amends the Subscription Agreement with respect to the Lexis Advance product offering described below.
The term of Subscriber's commitment for the Lexis Advance product offering will begin upon the date Subscriber’s billing
account (“Account Number"} is activated ("Activation") and will continue for the last period set forth in Section 3.2 below (the
“Committed Term"). Subscriber may not terminate this Agreement under Section 5.2 of the General Terms during the
Committed Term. In addition, Subscriber may terminate this Agreement during the Commitied Term for a material breach by
LN that remains uncured for more than 30 days after LN receives written notice from Subscriber identifying a specific breach,

DIR Texas (D3 4838-2064-9548 v.1 @ 2017 LexisNexis. Al rights reserved,
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If Subscriber terminates this Agreement pursuant fo this Section, then Subscriber will pay all charges incurred up to the
date of termination. Upon the expiration of the Committed Term, all access to and use of Lexis Advance by Subscriber will
be billed in accordance with the applicable then-current Price Schedule.

T e
Product

Texas Enhanced w/ Full Federal 1011587 1
News 1010610 1
Texas Practice Library 1010629 1
TX Legislative Bill History 1011329 1
TX Briefs, Pleadings & Motions 1010495 1
City Attorney Premium Library 1011966 1
Construction Law Analytical 1010104 1
Corbin on Coniracts 1010106 1
B See attached Rider No. 1 for additional Content & Features

3.2 In exchange for access to the Lexis Advance Content, Feature and/or Service set forth in Section 3.1 above,
will pay to LI mount {the "Monthi Commitmnt" during the periods set forth below,

S

5/20/2019 - 518/2020 $120.00 O/

5/20/2020 - 5/19/2021 $133.00
5/20/2021 - 5/19/2022 $137.00~~" \

3.3 During the Term, LN may make content and features available to Subscriber that are not included in the Lexis Advance
Content described above which will be offered to Subscriber at an additional charge ("Alternate Materials™). Subscriber will be
under no obligation o access and use the Alternate Materials, or to incur additional fees beyond the Monthly Installment. If
Subscriber elects to access the Alternate Materials by initialing below, Subscriber will be notified that additional charges will
apply before the Alternate Materials is displayed. if Subscriber proceeds to access the Alternate Materials, Subscriber will pay
the then current, transactional charge(s) for the Alternate Materials that is displayed at the time of access.

Subscriber elects access to the Alternate Materials
© {initial}

3.4 Use of Lexis Advance under this Agreement is available to Subscriber and its Authorized Users (defined in the General
Terms).

3.5 LN may temporarily suspend access to Lexis Advance until all unpaid amounts are paid in full. No claims directly or
indirectly related to this Agreement with respect to amounts billed or payments made under this Agreement may be initiated
by Subscriber more than 6 months after such amounts were first biled to Subscriber.

4. Closed Offer
The prices and other terms are subject to change if Subscriber has not subrnitied a signed original ar copy on or before

5. Confidential Information

Subject to any state open records or freedom of information statutes, this Agreement contains confidential pricing information
of LN. Subscriber understands that disclasure of the pricing information contained herein could cause competitive harm to
LN, and will receive and maintain this Agreement in trust and confidence and take reasonable precautions against such
disclosure to any third person. This Section 5 will survive the termination or expiration of this Agreement. '

DIR Texas [D# 4838-2064-9548 v.1 ® 2017 LexisNexis. Al rights resérved.
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6. Support and Training

During the Term, Subscriber, with the support of LN, agrees to encaurage the effective use of Lexis Advance through:
(a) Mandatory basic training in the use of Lexis Advance by LN for all Authorized Users;
(b) Meaningful participation in additional ongoing programs presented by LN to update and train Authorized Users;

(c) Authorize the petiodic disiribution of memos or other communications by LN and/or Subscriber to Authorized Users;
and

(d) The periodic review with LN of Subscriber's Authorized User's use of materials and training under this Agreement.

7. Miscellaneous

7.1 This Agreement does not bind either party until it has been accepted by both parties. Subscriber may accept this
Agreement by signing below. LN will accept this Agreement by providing Subscriber with access o Lexis Advance or by
signing below.

7.2 If Subscriber issues a purchase order in connection with the Agreement, Subscriber acknowledges and agrees that the
purchase order shall be for Subscriber's internal purposes only and shall not modify or affect any of the other terms or
conditions for access to the Online Services.

LEXISNEXIS WILL NOT ACCEPT ANY CHANGES, CORRECTIONS OR ADDITIONS TO THIS AGREEMENT UNLESS
SUCH CHANGES ARE EXPRESSLY ACCEPTED BY LN IN WRITING. SUCH CHANGES WILL HAVE NO LEGAL.
EFFECT.

AGREED TO AND ACCEPTED BY:

Subscriber: Brooks County, TX County Attorney

[MUST BE COMPLETED BY SUBSCRIBER]

Authorized Subscriber Signature:

Printed Name: MLU f‘i 7 C‘:‘)A et

JobTitle: oo [0 (e Acs A ot f&—;

Date: 5”//(L//6

LexisNexis, a division of RELX Inc,

[COMPLETED BY LEXISNEXIS]
Authorized Signature:
Name:
Job Title:
Date:
DIR Texas D# 4838-2064-9548 v.1 © 2017 LexisNexis. All rights reserved.
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Organization

Name: Brooks County, TX County Attorney
{Full Legal Name)
Billing Frequency: 'Monthly [ Annually
Physical Address Invoice Address
. - ) - ) _
Strest Address: | ¢ -, £\ v <o o0 \’)DO A 95 ]

cty: | Talduyrias
Stata: TC?(Ci &
20| 19 %55
County: %W(\\Z‘D
Telephons: 1,61 35 S b
o | <13 905 A0

Parant Com pény:

{if applicable}
Type of Organization:
D Legislative D Judicial D Executive
Professional User, Practicing Area of Law:
Support Staff: Employer ldentification Number:
Bar Na: ' Issuing State:
Date Issued/E=xpiration Date: Organization Web Address:
Tax Exempt: |:| Yes (attach Sales Tax Exemnption Certificate) MSA: D Yes D No
I:l No
Tax ID No: (Shf?;p(;g;‘g;‘;t No:

PO Ne:
{If applicable)

Contacis:
Name Telephone Email

mstatltion: O\ ik GO 22255 lqaraa @ Draoks 4 us
siing:  Davvd Gacga 2295 Sked Adbqaraa € Co Hools v

Policy/lLegal ! .
Notification:  Typuss k (at e/ 2] -225 St 4 beic e a € o baoys v us
Scheduling/Training:
Name Telephone
swperadmin: DA Socaal 2l 285 Skod exd 1d
Email IP Address
d hiacaa € Lo brecks N us
DIR Texas 1D# 4838-2054-5548 v.1 ® 2017 LexisNexis. All rights reserved.
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4838-1064-9548, v. 1

1D Horpers’ NAMES
(additional sheat attached [}

1D Holbers'
FITLES/POSITIONS

ID HoLbers’ EMAIL ADDRESSES

LOCATION/ADDRESS

f)o\\f'\d T Gl

Coun

G\‘\‘O\O\FQQQCDV‘DQO\ZS.H~ Us

Folduirias Tx

PO Ne ~{

DIR Texas iD# 4838-2084-9548 v.1

© 2017 LexisNexis. All rights reserved.
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B | exisNexis:

Hsia

ADDITIONAL CONTENT RIDER

Subscriber Name:  Brooks County, TX County Attorney

Subscriber Participating Billgroup(s) ~ 100010X7D

or Account Number:

Date of Agreement/Amendment:

“PRODUGT/PREFERRED PRIGING MATERIALS . SKU/MENUNUMBER . . . '~ NUMBER OF USERS
(11) Labor & Fmployment Law Library 1010620 1
{12} All Lexis Nexis Forms 1011954 1
(13) Civil Rights Actions 1010088 1
(14) - Modem Federal Jury Instructions-Civl 1011454 1
(15) Administrative Law 1010007 1
{16) Purchase & Sale of Real Property Analytical 1010450 1
{i7) Core Public Records w/ Smartlinmx 1004801 [
(18) 0
(19) 0
(20 ¢
(21 0
(22) 0
23) 0
(24) 0
(25) )

SLG-AdditicnalContentRider-Sept2015 1D#4826-7092-5864

2015, LexisNexls, a division of RELX Inc.

All rights reserved.




E  USCM/State & Local Government

LeXiSNeXISQ CONTRACT ADDENDUM

This Contract Addendum (“Addendum”) amends and supplements the terms of the Subscription Agreement between
LexisNexis, a division of RELX Inc. {("LN") and Brooks County, TX County Aftorney ("Subscriber”) for access to and use of
the Online Services, including any and all amendments thereto (collectively the "Agreement”).

1. Term.
The term of this Addendum {the "Addendum®) shall be coterminous with the Agreement.

2. Governing Law; Applicable Law.

Notwithstanding anything to the contrary in the Agreement, the Agreement shall be governed by the law of the State in which
Subscriber is located (“Subscriber's State”). LN agrees to comply with all applicable laws of Subscriber's State in the
performance of its obligations under the Agreement. Furthermare, any provision of the Agreement which is contrary to the
law of Subscriber's State shall be deemed to be modified to the extent necessary to be permissible under Subscriber’s State
law, :

3. Non-Appropriation of Funds,

If sufficient funds are nat appropriated or allocated for payment under the Agreement for any current or future fiscal
period, then Subscriber, at its option, may terminate the' Agreement on the last day of any calendar month upon ten (10)
days prior written notice to LN, without future obligations, liabilities, or penalties to LN, except for amounts due up to the
time of termination. In addition, Subscriber shall certify and warrant in writing that sufficient funds have not been
appropriated to continue the Agreement for the next fiscal year.

4, Termination Rights.

Subscriber shall have the right to terminate the Agreement upon thirty (30) days’ prior written notice to LN. In the event
that Subscriber wishes fo terminate the Agreement for cause, Subscriber will provide LN with written notice and a thirty
(30) days period to cure the breach. The written notice shall state the nature of the breach with specificity.

5. Miscellaneous.

Except as expressly modified by this Addendum, all other terms and conditions of the Agreement will remain in full force and
effect and will be upaffected by this Addendum. In the event of a conflict or inconsistencies between the Agreement and this
Addendum, this Addendum will control.

LN’s acceptance of the terms of this Addendum shall be evidenced by its signature below or by providing Subscriber with
access to the Online Services.

AGREED TO AND ACCEPTED BY:

BROOKS COUNTY, TX COUNTY ATTORNEY LexisNexis, a division of RELX Inc.
SUBSCRIBER
B: Ponla (unly BY:
NaME: )0 r—j\ (. C-ﬁ (- NAME:

TITLE: Q)\’U)YJD C)\)ﬂlru\\ %( Y\C’t/j TITLE:
DATE: \Q’ lb“l()\ DATE:

ND; USCM-SLG Contract Amd-November2017 ID# 4824-6763-7843 ©2011 LexisNexis,
All rights reserved.




COUNTYINFORMATION RESOURCES AGENCY
SERVICES AGREEMENT

This Services Agreement is entered into between the County Information
Resources Agency (CIRA) and the undersigned local government or
governmental entity (Member), effectivé LN , 20 14

FINDINGSG:

1., CIRAis an interlocal entity as authorized by the Texas Interlocal Cooperation
Act, Texas Government Code Chapter 791 to provide certain technology
services to its members,

2. Memberisalocal government or governmental entity that has executed an
Interlocal Participation Agreement with CIRA and would like to obtain
technology services from CIRA.

3. Member’s governing body approved execution of a Services Agreement with

CIRA onf\yuy U8, 20 4.

AGREEMENT:

In consideration of the mutual covenants and agreements set forth below, CIRA
and the Member agree as follows:

i

1. GENERALTERMS AND CONDITIONS

1.1 Definitions.

1.1.1 "Member” includes the Member and all officials and employees who use
CIRA Services,

1.1.2  “Services” means a CIRA-sponsored or -provided service authorized by
this Agreement.




1.1.3  “TAC” means the Texas Association of Counties.
1.14 “User” includes any person authorized by Member to use CIRA email or
other Services.

1.2 Scope and conflict.

These General Terms and Conditions apply to the entire Agreement. If thereis a
conflict between this section and the specific terms and conditions for a
particular Service, the individual terms and conditions govern. If the
relationship between the terms is unclear the General Terms and Conditions will
govern.

1.3 Authorizeduse.

Member may use CIRA-provided Services for a public purpose only and not for
any private pecuniary gain. Member agreesnot to use a CIRA Service to conduct
a business or activity or solicit the performance of an activity that is prohibited
by law. Member agrees to use the Services only for lawful purposes and in
accordance with this Agreement. CIRA may amend its policies and guidelines at
any time without notice to the Member.

1.4  Abuseof Services and CIRA’s rights.

1.41 Prohibited activity. Activity thatinterrupts the normal use of the CIRA
server or system for other CIRA Members is considered to be abuse of system
resources and is prohibited. Examples of service abuse include spawning dozens
of processes, or consuming excessive amounts of memory or CPU for long
periods of time. Depending on the severity of the conduct or consequences, CIRA
may isstie a User that abuses the system an email warning or suspend the
Member's or a User’s account without notice. If CIRA determines that the abuse
or misuse is unintentional, it may rescind a User’s suspension.

1.42 Reporting required. Member must report to CIRA any information it has
or obtains related to a current or past violation of CIRA policies or guidelines
resulting in abuse of Services.

1.43 Investigation and action authorized. CIRA may investigate any reported
violation of this Agreement or CIRA policies or guidelines and take any action
that it deems appropriate and reasonable under the circumstance to protect
CIRA servers and systems, Members or third parties. CIRA will not access or
review the contents of any email or similar stored electronic communications
except as required or permitted by applicable law or legal process.




1.44 Publicinformation. Member also understands that imformation stored on
CIRA servers and systems incident to use of CIRA Services may be subject to
disclosure under the Public Information Act, Government Code Chapter 552,

1.45 Content restriction or removal. CIRA may, butis not obligated to, restrict

or remove from its servers any content that violates this Agreement or related

policies or guidelines, or is otherwise objectionable or potentially infringing on

any third party’s rights or that potentially viclates any laws. If CIRA becomes

aware that a Member or Userhas violated this Agreement or related policies or

guidelines, third party rights or laws, CIRA may immediately take action,

including;

(2)  issuing a warning;

(b)  suspending or terminating a Service;

()  restricting or prohibiting use of content hosted on CIRA’s servers or
systems; and

(d)  disabling or removing any hypertext link to third-party websites, any
information or content distributed or made available for distribution
through a Service, or other contentnot supplied by CIRA that, in CIRA’s
sole discretion, may violate a law or infringe on a third-party right or that
otherwise exposes or potentially exposes CIRA to civil or criminal
liability.

1.4.6 Editorial control. CIRA’s rights under this Agreement do not obligate
CIRA to monitor or exert editorial control over information or content made
available by a Member for distribution through a Service.

1.5  Security.

1.51 Password protection. SECURITYIS THE RESPONSIBILITY OF
EVERYONE. Member and each authorized User agree to keep individual
passwords secure and not disclose individual passwords to any other person for
any reason with the exception of a CIRA representative if User requests
technical support. If a User believes that the security of a password has been
compromised, it is the User’s responsibility to change the password to prevent
unauthorized access to an account. If a User loses or cannot remember a
password, the User must contact CIRA immediately to request that the password
be reset,

1.52 Secutity breach. Member and its Users are solely responsible for any
security breaches affecting Member accounts. If a Member’s account is




responsible for or involved in an attack on or unauthorized access into another
server or system, CIRA may terminate the account and Services without notice.

153 Policy compliance. If a Member’s failure to comply with the CIRA service
agreement causes damage to a CIRA or third-party account, another Member, or
CIRA systems, CIRA may hold the Member responsible for the costs incurred by
CIRA to correct the security breaches and restore the servers or systems.

1.6  Intellectual Property.

1.6.1 Compliance with copyright and other laws. Member agrees not to infringe
or violate the rights of any third party, including any intellectual property rights, -
or violate any applicable law or regulation. Member agreesnot to upload or
transmit copyrighted materials using CIRA Services without the permission of

the copyright holder oras otherwise permitted by law. Member is solely
responsible for ensuring that it has the authorization necessary to publish or
enable hypertext links from its website to other third-party websites.

1.62 CIRA’srights. CIRA retains exclusive proprietary rights to all materials it

uses to provide Service under this Agreement, including:

(a)  computer software in object code and source code form;

(b)  data or information developed or provided by CIRA or its suppliers or
agents under this Agreement;

(¢)  know-how, methodologies, equipment, or processes used by CIRA to
provide Services; and ‘

(d)  copyrights, trademarks, patents, trade secrets, and any other proprietary
rights related to the Services.

1.7  Disclaimer.

1.71 No warranties. CIRA makesno warranties of any kind, either express or
implied, for the Servicesit provides. CIRA disclaims any warranty of
merchantability or fitness for a particular purpose. CIRA will not be responsible
for any direct, indirect or consequential damages that may result from the use of
its Services including loss of data resulting from delays, non-delivery or
interruption in service. CIRA exercises no control over, and accepts no
responsibility for, the content of the information passing through CIRA’s servers,
host computers, network hubs or the Internet. ALL SERVICES PERFORMED
UNDER THIS AGREEMENT ARE PERFORMED “AS IS” AND WITHOUT
WARRANTY AGAINST FAILURE OF PERFORMANCE INCLUDING ANY
FAILURE BECAUSE OF COMPUTER HARDWARE OR COMMUNICATION
SYSTEMS. EXCEPT AS EXPRESSLYPROVIDED IN THIS AGREEMENT, CIRA




DOES NOTMAKE AND DISCLAIMS, AND MEMBER WAIVES ALL
RELIANCE ON, ANY REPRESENTATIONS OR WARRANTIES, ARISINGBY
LAW OR OTHERWISE, REGARDING THE SERVICES, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR APARTICULAR
PURPOSE, NON-INFRINGEMENT, OR ARISING FROM COURSEOQOEFE
DEALING, COURSEQF PERFORMANCE OR USAGE IN TRADE.

1.72 No liability. CIRA is not liable for any temporary delay, outages or
interruptions of a Service, nor is CIRA liable for any damages resulting from a
delay, outage or interruption. CIRA is not liable for unauthorized access to, or
alteration, theft, or destruction of the website or a Member’s data files, programs
or information through accident, fraudulent or unauthorized means or devises, if
resulting from the action of Members officials, employees or agents, or a third
party authorized by Member. CIRA is liable for unauthorized access to, or
alteration, theft, or destruction of the website or a Member’s data files, programs
_ or information through accident, fraudulent or unauthorized means or devises, if
resulting from the action of CIRA’s employees or agents, or a third party
authorized by CIRA. CIRA's liability for any reason or any cause of action,
including breach of contract, breach of warranty, negligence, strict liability,
misrepresentations, and other torts is limited to three times the amount of annual
fees actually paid to CIRA by Member under this Agreement.

1.8  Indemnification and defense,

Each party (Indemnitors) will indemnify and defend the other party and its
officers, directors, employees, agents, successors and assigns (Indemnitees) from
and against all claims, liabilities, damages and losses including without
limitation attorneys’ fees and costs arising out of or resulting from any claim
brought or made by any third party against any Indemnitees and arising from: (i)
any alleged or actual violation or infringement by Indemnitor of any copyright
or other intellectual property of a third party in connection with this Agreement;
(ii) death or injury to the extent caused by the negligence or willful misconduct
of the Indemnitor, or any of Indemnitor’s agents, employees or contractors; (iii)
damage to, orloss or destruction of, any real or tangible personal property to the
extent caused by the negligence or willful misconduct of the Indemnitor, its
affiliates, or any of Indemnitor’s or its affiliates” agents, employees or
contactors; (iv) any violation of applicable law by the Indemnitor after the
Effective Date; or (vi) any breach by the Indemnitor of any of its representations
and warranties under the Agreement. ‘




In claiming any indemnification under this provision, the Indemnitee shall
promptly provide the Indemnitor with written notice of any claim that the
Indemnitee believes falls within the scope of this provision. The Indemnitee may,
at its own expense assist in the defense if it so chooses, provided that: (1) the
Indemnitor shall control such defense and all negotiations relative to the
settlement of any claim; and (2) any settlement intended to bind the Indemnitee
shall not be final without the Indemnitee’s written consent, which shall not be
unreasonably withheld.

1.9  Notice.
All notices and communications under this agreement must be sent in writing to
the following by United States Postal Service, hand delivery or email:

To CIRA:

The County Information Resources Agency
c/o Texas Association of Counties

1210 San Antonio Street

Austin, Texas 78701

Attn: CIRA Manager
support@cira.state.tx.us

To Member:
To the Member Contact specified on the signature page.

1.10 Termand Termination,

1.10.1 Term. The term of this Agreement is from the effective date to December
31 of the same year. The Agreement will automatically renew annually for one-
year terms beginning January 1 and ending December 31, unless terminated as
provided in this section.

1.10.2 Agreement termination, Either party may terminate this Agreement at any
time following 30-days written notice to the other party.

1.10.3 Service termination. Either party may terminate a Service at any time
following 30-days written notice to the othey party, If Member terminates a
Service without cause, Member will not be entitled to a refund of fees paid under
this Agreement. If CIRA fails to perform a Service under this Agreement and
fails to cure the defect within 30 days of receiving written notice of the failure by
the Member, Member may terminate for cause. If Member terminates this
agreement for cause as provided in this section, Member will be entitled to




return of any fees paid for Services that have not been rendered at the time of
termination.

111 ApplicableLaw,

The laws of the State of Texas shall govern the interpretation, validity,
performance and enforcement of this Agreement. Venue is in Travis County,
Texas.

1.12  Severability.

If any provision of this Agreementis held to beillegal, invalid or unenforceable
under present or future laws, the legality, validity and enforceability of the
remaining provisions of this Agreement will not be affected.

1.13 Amendment.

Except as provide in Section 1.3, Authorized Use, this Agreement may not be
amended or modified except in writing, as authorized by the governing bodies of
CIRA and the Member.

1.14 Third Party Rights.
This Agreement does not and is not intended to confer any rights or remedies
upon any person other than the parties,

1.15 Assignment.
This Agreement may not be assigned by either party without the prior written
consent of the other party, which consent shall not be unreasonably withheld.

1.16 Payment terms.

CIRA will invoice Member for services under this Agreement as follows: (1)
maonthly for email; and (2) annually for websites, Member will pay within 30
days of receipt of invoice, unless other payment arrangements are approved in
writing by CIRA. If Member fails to make a payment when due, CIRA may: (1)
suspend services; and (2) charge a service charge of one percent per month on
the total amount due or the maximum legal rate allowed by law, whichever is
less. CIRA may recover legal costs, including attorney fees, if collection activities
are required to collect outstanding fees under this Agreement.




2, TERMS AND CONDITIONS FOR EMAIL SERVICES.

2,1 Email storage.

A Member may not allow its employees to store personal emails on the email
server, and should require employees to promptly delete personal email after it
is sent or received. Member-related email should not be stored on the email
server for more than 90 days.

2.2 Email deletion.

Member understands and agrees that CIRA may purge any delefed email that has
been on the email server for more than 90 days after it has provided Member
with 60 day notice that it infends to purge email, including the date of the purge.
CIRA may purge any other email may be purged after one year, following 60 day
notice to the Member that it intends to purge email,

2.3  Email backup.
CIRA Services under this agreement do not include making backup copies of
email, and CIRA is not responsible for retrieving deleted or purged emails.

2.4  Recordsretention.

CIRA is not responsible for ensuring that the Member’s officials and employees
comply with applicable records retention laws and policies. Member
understands and agrees that it is the Member's obligation to ensure that emails
subject to records retention requirements are retained in a format other than
on the email server for an appropriate period of time.

2.5  Email Administrator.

Member shall designate a person who will manage the Member’s email accounts
and perform the duties set forth below. CIRA will provide training to an Email
Administrator as necessary to facilitate Member use of CIRA Services and to
promote compliance with CIRA policies and guidelines. The frequency and
content of any training provided under this section will be at CIRA’s discretion.

2.6 Responsibilities of Email Administrator.

Responsibilities of the Email Administrator include:

2.6.1 Developing and implementing a procedure for determining which
employees who will be allowed to use the available email accounts.

2.6.2 Maintaining a record of the name of each email User and a copy of each
User’s Individual User Agreement.




2.6.3 Resetting passwords and emphasizing the im portance of proper security
measures in the use of the password.

2.6.4 Assisting email account Users with complying with applicable records
retention requirements and schedules and any Member policies regarding
records management,

2.65 Adding, modifying and deleting email accounts in compliance with
applicable records retention schedules and records management plans.

2,66 Notifying an individual User before deleting an email account to provide
an opportunity for preservation of email off of the email server.

2,67 Configuring email programs on a Member’s computers as necessary to
access the email server,

2.7  E-mail Terms and Conditions; Individual User’s Obligations.

As a condition of a Member receiving email Service, each User authorized by the
Member must agree to abide by the CIRA email terms and conditions by
executing the form attached as Exhibit B and delivering it to the Member’s Email
Administrator. A User periodically may be required, prior tolog in, to confirm
the User’s agreement to abide by CIRA’s email terms and conditions. Member
understands that a User's failure to confirm his or her agreement to abide by
CIRA’s email terms and conditions may result in the User’s inability to access an
email account. CIRA may change the terms and conditions for email Service and
use as necessary to protect CIRA, its network, and its Members and their
resources, To the extent practical, CIRA will promptly notify Member of any
changes made to CIRA’s email terms and conditions. CIRA will post the current
version of the applicable terms and conditions on the CIRA website at
www.cira.state. tx.us.

2.8 Email security.
2.8.1 Maintaining the security and integrity of the Member’s e-mail system is
VERY IMPORTANT and is EVERYONE'S RESPONSIBILITY.

2,82 Member agreesnot to share an individual e-mail account or password
with anyone. Alias, office, or department accounts may be shared but Users are
strongly encouraged to limit access or use of the account to only those officials or
employees who need access to perform their job duties.




2,83 Member agreesnot to share email passwords with anyone. Technical
exception will apply if the User requests assistance from a CIRA representative.

2.84 Each User’s email passWord will berequired to meet certain requirements -
set by CIRA for security purposes, and Member agrees to comply with those
standards when establishing or changing an email password.

2.85 Member agrees to prohibit Users from leaving an email password in plain
view on or near a compiuiter,

2,9  Email Support.

2.91 CIRA staff will provide basic email support and assistance to Member.
CIRA staff is not liable for implementation or support for third-party mail client
programs such as Outlook, Thunderbird, MacMail, etc. CIRA staff will provide
instruction and settings for Email account setup, troubleshoot send and receive
errors and password assistance. Member is responsible for support beyond these
parameters. CIRA does not provide support for software applications, computer
hardware, or operating systems for a User’s computer.

3. TERMS AND CONDITIONSFOR WEBSITE SERVICES.

3.1 Internet domain name.

Member may authorize CIRA to obtain or host the Member’s Internet domain
name, by completing the form attached as Exhibit C. For example, the standard
format for a county’s Internet domain name is www.co. [county name}.fx.us.

3.2 Internetservice.

CIRA does not provide a Member with Internet access as a part of its website
Service. Member must make arrangements with an Internet provider for Internet
access.

3.3  Server storage.

CIRA will provide a Member with storage space on CIRA's server to house the
data and files that constitute the Member’s website, If a Member permits a
specific department to operate a separate website, CIRA will also host that
website at an additional charge for each website as provided in Exhibit A.
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3.4 CIRA and TAClogos and links.
Member agrees to allow CIRA to place CIRA and Texas Association of Counties

(TAC) logos on the Member’s website home page and to include a link to both
the TAC and CIRA websites on the Member’s home page.

3.5  Website accessibility and Service interruption.

Except as provided below, CIRA will ensure that Member’s website is accessible
to third parties via the World Wide Web portion of the Internet 24 hours a day,
seven days a week. At its sole discretion, CIRA may conduct maintenance and
repair to its servers and systems which may result in a temporary loss of website
accessibility or Service. Additionally, equipment failure may cause a temporary
loss of website accessibility or Service. Member agrees that CIRA is not liable for
any loss or interruption of website accessibility or Service regardless of the cause
of interruption.

3.6  Contentposting.

3.6.1 CIRA is not responsible for providing or posting website content unless
that Service is specifically selected on Exhibit A. If Member determines website
content and posts directly to its website, it agrees to use the content management
software authorized or provided by CIRA.

3.6.2 If Member elects for CIRA to manage website content for Member’s
website, then the scope for website content management will follow these
guidelines:

(@  CIRA will post all state mandated documents submitted by Member.

(b)  CIRA will update staff information and all basic text updates requested

"~ byMember

(c)  CIRA will postall photos, graphics and documents that are appropriate
and submitted by Member.

(d)  Any edit request submitted by Member that is deemed a customization of
the website will be subject to a customization fee and is not included in
the annual content management fee, A CIRA representative will notify
Member of potential charge and discuss the edit request in depth with
Member before implementation.

3.63 Memberisresponsible for compliance with all statutory posting
requirements for its website, regardless of whether CIRA is providing website
maintenance service.

11




3.64 CIRA performs content management updates during the following
business hours: Monday through Friday 8am to 5pm. Website posting requests
received after 5pm will be processed on the following business day. In order to
comply with Government Code §551.056, member is solely responsible for timely
submission of materials to CIRA for purposes of compliance with statutory
imposed deadlines; e.g. 72 hour notice for commissioners court agendas.
Emergency meeting notifications will be posted prompitly after actual receipt by a
CIRA staff member.

3.65 Member isresponsible for submitting time-sensitive posting requests to
CIRA in a timely manner. CIRA is not responsible for failure to comply with
legal mandate if Member submits a posting request outside the window of time
required by the State of Texas.

3.66 Customization of county websites. If a member requests a website update
that will alter the appearance of the website beyond the standard template, it will
be considered a customization of the website, and the Member will be charged
accordingly.

3.7  Third-party content.

Member understands and agrees that Member and its individual Users are

responsible for:

(@)  acquiring any authorization necessary for hypertext links to third-party
web sites;

(b)  ensuring the accuracy of materials posted on the website, including third-
party material; and

(¢)  ensuring that the posted content does not infringe or violate any right,
including an intellectual property right, of any third party.

3.8  Prohibited content.

Member agrees not to place or allow a User to place on the website any content

or materials that:

(a)  could beseen as obscene, threatening, or malicious;

{(b)  violates an applicable law or regulation;

() infringes on a proprietary, contract, or other third-party right, including
an intellectual property right; or

(d)  is designed to cause damage or harm to a computer or computer system
accessing the website, including interruption of setvice.

12




4, ADDITIONALSERVICES.

4,1  CIRA may offer Member services in addition email and website services
as agreed to in writing by both parties in an addendum to this Agreement.
Payment terms for any additional services will be included in the negotiated
terms.

EXECUTED effective as of the date specified above:
COUNTYINFORMATION RESOURCE AGENCY

o . y‘/;, ; éf

" y il
\'lfxecutive Director T%
Association of Counties

By

MEMBER:

By: @% Date: Si 9%'“ cf
&-‘ﬁmes

[printed name]
—
Borools Lo Sodge
[title] )
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MEMBER'S CONTACT:

Name:

Title:

Telephone Number: _

Fimail Address:

Physical Address:

MEMBER EMAIL ADMINISTRATOR:

Name:

Title:

Telephone Number:
Email Address:

Physical Address:

14




Exhibit A: Email & Website Services Pricing

Email Services:

1. BasicEmail Account
$2.00 Per Email, Per Month
e Rackspace Email
s Anti-virus and spam filters built-in

s Access email using mobile device, Rackspace Webmail or
Outlook

2. Hosted Microsoft Exchange Email Account
$10.00 Per Email, Per Month
s Rackspace Hosted Microsoft Exchange Email
«  Multi-layer spam and virus protection
« Microsoft Outiook Web App (OWA) to access email using mobile
device

» Free ActiveSync for iPhone, Android and Windows Mobile devices
¢ Share contacts, tasks, calendars and folders

Website Services: .

1. Standard WebsitePackage
$800.00 Per Year; Annual Hosting Fee

s Pre-Designed Website Template
* Standard Color Options
+ Logo
¢  MemberNameadded to header

o Titanium Lite Content Management System (CMS)

»  Website Setup and Project Management

2. Premium Website Package
$3,995.00 One-Time Setup Fee+ Additional Pricing (varies)
¢ Custom Designed Website Templates
s Titanium Content Management System (CMS5)
s  Website Setup and Project Management




¢ Online Training Session for Content Managers

» Optional CMS Modules Available Upon Request (i.e. blogs module,
database module, custom site search engine, mobile website, etc.)

+  One Year Website Hosting Included (Note: The free year of hosting begins
when the project starts, not when the website goes “live”, Annual hosting fees
vary based on package selections, including optional CMS modules.)

ADDITIONALWEBSITE SERVICES

Website Content Management
$725.00 Per Year
¢+ CIRAmaintaing member’s website, including website postings,
website edits and website updates.
+ Memberis responsible for providing content for CIRAto post to
the member’s website.
* Memberisresponsible for maintaining compliance with the
mandated posting requirements set forth by the Texas Legislature
(see Attachment A), along with providing contentto CIRAin a
timely manner.
» Member hasthe option to edit and update the website.

Website Content Migration
$50.00 Per Hour
* Migrate contentfrom another website to a standard or premium
website. :
» Migrate content from astandard website to a premium website.
 Auto Migration Tool - The auto-migration tool will migrate all
existing content to a premium website. Pricing varies. This option
is only available to counties that upgrade from one EzTask
product to another, it is not compatible with websites that donot
utilize the EzTask platform.

Website Content Customization
$50.00 Per Hour
* If amember requests a website update that will alter the appearance
of the website or if the request is beyond the scope of normal posting
procedure, the member will incur a website customization charge.




Exhibit B: Email Terms and Conditions; Individual User’s Agreement.

As a condition of receiving access to the email Service provided by the
County Information Resources Agency (CIRA), I understand and agree that:

1. I must comply with CIRA’s email terms and conditions as attached to this
agreement;
2. The email terms and conditions may berevised by CIRA from time to

time and that and the current version of the applicable terms and
conditions is the version be posted on the CIRA website:
www.clra.state.tx.us;

3. I may periodically be required, before I am allowed to log into my email

accounlt, to confirm my agreement to abide by CIRA’s terms and
conditions;

4. My failure to confirm my agreement to abide by CIRA’s email termsand
conditions may result in CIRA's refusal to allow me access to my email
account;

5. I will keep my password secure and not disclose it to any other person for
any reason

6. 1f T believe that the security of my password has been compromised, ['will
immediately change it to prevent unauthorized access to my email
account; and '

7. If1 lose or cannot remember my password, I will immediately contact
CIRA to request that my password be reset.

SIGNED the___day of L 20
USER:

Printed Name: _
Title:

Fmail address:

Version: [2018]
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Exhibit C: Internet Domain Name A uthorization Form for a County.
<Insert Date>
Dear CIRA Manager,

On behalf of <insert county name> County, Texas, I hereby authorize the County
Information Resources Agency (CIRA) to register our Internet domain nanie as
co.fcounty].tx.us and to host our domain.

As County Judge of <insert céuhty iiain_e? County, Texas, I have authorized
the CIRA Manager-to act on behalf of <insert county name> County, Texas
in the registration of this domain.

Additionally, I confirm the County’s agreement and tecognition of Neustar as
the authorized entity to manage the delegation process on behalf of <insert
county name> County, Texas.

Please register the following administrative and technical contacts for this
domain:

Administrative Contact:  CIRA Manager
County Information Resources Agency
P.O. Box 2131
Austin, TX 78768-2131
Phone: 512-478-8753
Fax: 512-479-1807
e-mail; support@cira.state, tx.us

Technical Contact: CIRA Manager
County Information Resources Agency
P.O. Box 2131
Austin, TX 78768-2131
Phone: 512-478-8753
Fax: 512-479-1807
e-mail: support@cira.state, tx.us

Sincerely,
<insert signature block>
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Exhibit D: CIRA Service Order Form.

Member Name:

Please place an “X” in the box next to the service you would like to use. For
Email Service please indicate the number of Email accounts.

EMAILSERVICES

O

O

Basic Email service - $2.00 per Email account per month

Exchange Email service- $10.00 per Email account per month
Mobile Sync is included with the Exchange Email service.

Mobile Sync—$1.00 per Email account per month

WEBSITESERVICES

O

O 0

Standard Website Package
Package includes standard website template and website hosting- $800.00
a year.

Custom Website Package

Package pricing starts at $3,995.00 and includes one year of website
hosting, The free year of hosting begins when the project starts, not when
the website goes “live”. Annual hosting fees vary based on package
selections, including optional CMS modules.

Additional Service Options:
Website Content Management - $725.00 a year

Website Content Customization - $50.00 an hour
Website Content Migration - $50.00 an hour
Authorized Signature:

Printed Name:
Title:
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